Home Finder Overview

Administrator Login

Login to your agent account going to: http://www.cperrycomls.com/propertyfinder/
Your login information is your email address and password that have been setup in the agent management section of your website.  
Note:  It would be a good idea to login to the agent management section of your website to update all of the agent information (website, cell, etc)

Home Finder Control panel Overview
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	38
	Offline
	4
	Charlie Perry
	charlie@cperryco.com
555-555-5555
	20 Days ago 
	0
	1
	4
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Assign to Agent >


	Delete

	46
	Offline
	4
	Andy Day
	andy@cperryco.com
444-555-6666
	20 Days ago 
	0
	1
	3
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Assign to Agent >


	Delete


ID: The User’s ID number (only relevant for technical assistance purposes)

Status:  When a user logs into their account and moves around on the website, their last page load is used to approximate whether they are “online” or offline.  You can hover over the online/offline status to see how long since their last activity.
Rating:  A user’s rating is determined by the number of searches, frequency of logins and overall activity.  The more activity, the higher the number and “hotter” the lead.

Name:  User’s name.  Click on this link to view a user’s details.

Contact Info:  The user’s email address and phone number.  You can click on the user’s email address to open an email form that auto-populates with their email address.

Last Login:  The last time the user logged in.

Logins (7/30 days):  Number of logins within 7 and 30 days.

Inquires:  The number of saved and recent searches that a user has. You can click the number under in this column to view these searches.
Re-assign to Agent:  You may select another agent within the office from this box and the user will be re-assigned to that agent.  The agent who the lead was re-assigned to will get an email letting them know they have a new lead.

Delete:  Remove the user and all search associated with them.

Add New User  :  Agents may add new leads manually by clicking the Add New User link at the top of the web page.  Once you have created this new account, you can actually login as the user and perform searches, save them and that user will the receive updates each day.

User Details Page

This is the page viewed when an agent clicks a user’s name from the main customer list page.

From this page you can view and update additional information about each user.

Saved Searches

These are searches and properties the user has viewed and added to their favorites.  These properties will be emailed to the user each day.
Recent Searches

Every visitor to the website who performs MLS searches will be “tracked”.  Properties and searches are stored in a cookie, so when a user creates their account, these recent searches will be retrieved and stored as “recent searches”, regardless of what the user has saved.  This information will be updated every time the user logs into their account.

Search Name:  A name defined by the user for a property or property search, by default the property address. You can click on the search name to view the saved / searched criteria.
Search Date/Last Viewed:  Approximately the last time the user viewed a particular search or property.

Times Viewed:  Approximate number of times a user has viewed a particular search.

Email Alerts:  The user may choose to save the search AND get an email each day with that property (and a link within that email to the property).  You may hover over the ON/OFF to find out when the last time was an email was sent.

Additional Notes

When user’s sign up for Home Finder, they will receive a “generic” email from the office welcoming them.  Once the lead has been assigned to an agent, the user will receive daily emails with agent-specific information (photo, email, contact info) along with every property they have saved/requested emails for.  The user also has information and instruction on how to “opt-out” of a property or properties.
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